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1.0 Introduction

The Westmorland & Furness Annual Business Survey 2025 is carried out by the Economic Development & Regeneration team at
Westmorland & Furness Council as part of the Council’s business-facing ‘Invest in Westmorland & Furness’ programme, with support

from the Planning Policy, Communications, Revenues & Benefits and Performance teams.

The survey is carried out yearly to help provide an up-to-date assessment of the supply and demand of business premises in
Westmorland & Furness. The survey informs our evidence base for employment needs to support strategic policy development as
part of the Local Plan. The survey is also used to better understand the opportunities and challenges faced by businesses operating

in Westmorland & Furness, to support the economic programmes being developed and delivered by the Council.

This is the second year that the Council has undertaken this survey, and the first with an entirely online survey. Subsequent annual
surveys will provide comparative data year-on-year to track changes in the market and build on the intelligence and data gathered

by the Council.

Should you wish to speak to the team about the contents of this report, development of the next annual survey, or request raw

anonymised data to support project development or service planning, please email the ED&R team.

Data is available based on business type, location, premises size and usage, and specific or more place-based requirements can be
discussed in more detail with the team. A digital dashboard is in development to support the rollout of this data to colleagues and our

business community.

Email: invest@westmorlandandfurness.qov.uk
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2.0 Methodology

The business survey was posted on the Westmorland & Furness Council’s Citizen Space site. Businesses were invited to complete
the survey via email, through Ilinks on social media, a QR code sent by post, or via the website

www.investinwestmorlandandfurness.co.uk/survey.

A total of 7,982 business premises on the Westmorland & Furness Business Rates Register were contacted by post, broken down
by locality as follows: Barrow (1,145), Eden (1,913), and South Lakeland (4,048). Out of these, 876 were undelivered, resulting
in a second postcard mailout of 7,106 which was sent to business premises in Barrow (1,145), Eden (1,913), and South Lakeland

(4,048). Both the introductory letter and the postcard included a QR code and a website link.

This year, we have piloted a fully digital survey, which eliminates the need for survey printing and manual data input. Working with
our Communications team, we issued several press releases to promote the survey within the business community. The survey was
also promoted through our Invest in Westmorland & Furness Facebook and Twitter/X accounts, our business e-newsletter, direct
business email, and the Council’s corporate social media accounts. The survey has also been shared with our key partners, including
the Chamber of Commerce, Cumbria Tourism, Enterprising Cumbria, and Business Improvement Districts (BIDs), who have helped

promote it on our behalf.

3.0 Responses

Of the 7,106 business premises successfully contacted by post, 701 completed surveys were submitted, representing a
submission rate of 9.9% of businesses, which is considered a statistically significant sample and can be considered representative.
Of the responses received, 56.8% were from South Lakeland businesses, 29.7% from Eden businesses and 12.8% from Barrow,

based on the legacy footprints. 0.7% of responses received did not indicate the locality of their premises.
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4.0 Executive Summary

A response rate of 9.9% (701 responses of 7,106 businesses contacted) can be considered statistically representative of the district
as a whole.

Over half of businesses responding to the consultation are based within South Lakeland, with Kendal businesses representing
17.4% of the total response. Three in every ten businesses were based in Eden, with Penrith accounting for 12.6% of responses.
12.8% of responses were from businesses in Barrow-in-Furness, with 11.3% coming from Barrow itself.

Two thirds (63.5%) of responding businesses reported that their premises were not in the Lake District of Yorkshire Dales National
Parks, whereas 34.7% reported that their premises were situated within our National Parks.

Almost half (49.8%) of responding businesses reported that their business premises were freehold, slightly ahead of the 46.8%
reporting that they operated from leaseholder premises.

There was good representation from businesses of all ages. Younger businesses, trading between 0-5 years, accounted for 12.1%
of responses, whilst businesses that have traded for between 6-30 years accounted for almost half (52.0%) of responses. 35.1%
respondents have been trading for over 30 years, which reflects our aging population and highlights business succession
concerns within the business community.

Many responses (43.3% combined) were from businesses in the wholesale/retail and hospitality and catering sectors, which is
expected due to the nature of our local economy mix, particularly with our sizeable visitor economy.

Over two thirds of businesses reported that they were either a limited company (46.9%) or an independent sole trader (19.1%).

Over a third (35.1%) of responding businesses reported an increase in turnover in 2024/25 from 2023/24, whilst over a quarter of
businesses (27.7%) reported that their turnover remained the same. Similarly, over a quarter of businesses (28.5%) reported a
decrease in turnover compared to the year prior.
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Two-thirds (62.6%) of responding businesses reported that they are either fairly confident or very confident about the next twelve
months.

Over half (55.9%) of businesses identified rising prices as an obstacle to business growth, whilst 40.1% indicated that energy/fuel
costs were an issue. Other major obstacles for growth included workforce/skills shortages, market conditions, and business rates.

One-third of responding businesses (31.5%) did not answer the question on skills provisions (Question 12). Those that did answer
indicated that promotional skills were most required for business growth, with almost a third (33.8%) indicating that
marketing/sales skills were needed, whilst almost a quarter (22.4%) saw social media skills as important for their business growth.

38.4% of responding businesses are currently operating from either retail or office space, whilst accommodation and food drink
premises account for 18.7% of responses.

35.7% of responding businesses are operating from premises in a town centre location, with exactly a fifth within a village location
and over a fifth each in a rural or edge of town location.

The majority (75.2%) of respondents classed their premises as their main workplace/headquarters. 44.5% of respondents indicated
that their floor space was under 2,500 ft?, and over half (58.8%) employed between 1 to 5 employees. This indicates that the
majority of responses were from micro businesses.

Over half (50.7%) of responding businesses reported that they had been trading from their current premises between 6 and 30
years, whilst a quarter (24.8%) had occupied their current premises for five years or less.

Of the 701 responding businesses, nearly one fifth (19.4%) indicated that they expected to employ more people over the next 12
months, with almost two thirds (64.6%) reporting that they expected the number of people employed by them to remain the same.
9.7% of responding business reported the potential reduction of workforce in the next 12 months.
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20.4% of responding businesses indicated that they would expect their premises needs to change in the next 3 years, with the
majority (15.4%) of these anticipating the need for more space by means of moving to larger sites, purchase of additional sites,
or expanding their existing site. On the other hand, 5.0% of businesses that responded indicated that they were anticipating the
need for less space by means of relocating or reducing current premises.

One in nine businesses of responding businesses that are planning to change their premises indicated that this was because their
current site was too small. The most likely types of premises these businesses would be looking for are freehold office or light-
industrial unit, in either a town centre on at the edge of town, preferably Penrith, Kendal of Barrow.. 6.9% of the 701 responses
would prefer a ‘small sized’ premises (under 2,500ft?), whilst 5.0% would prefer a ‘medium sized’ premises (2,501-9,999ft?).

All responding businesses felt that the location, accessibility, cost and business rates were important factors to consider when
choosing new premises. Conversely, less than a third considered access to skills and/or education providers to be of importance.

Two thirds (66.3%) of responding businesses reported that addressing climate change and shifting towards more sustainable
practices was important to their business.

70.0% of businesses minimised their waste through the reuse of surplus materials or the circular economy, with 34.8% utilising
green and energy efficient technologies such as renewable energy sources, window replacement, and wall insulation.

Respondents were given the opportunity to leave additional written comments. The overriding themes and issues arising out of
these comments relate to; parking, business rates, staffing and skills, highways, business grants/funding, and tourism.
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5.1 Business Information

Question 1: What is the name of the business operating from these premises?

Answers to this question have been collected, however under the terms of the General Data Protection Regulation this data is not
included in the analysis report or appendices.

Question 2: Which locality are these premises located in?

More than half of responses were from businesses located in the South Lakeland locality, whilst almost 30% of responses were
from businesses located in the Eden area. Barrow-based businesses accounted for just an eighth of the total responses.

Business locality area Responses (total) Responses (%)
South Lakeland (e.g. Kendal, Ulverston,

Windermere, Ambleside) 398 56.8

Eden (e.g. Penrith, Appleby, Tebay, 208 09 7

Alston)

Barrow-in-Furness (e.g. Barrow, Dalton, 90 12.8

Askam)

Not Answered 5 0.7

South Lakeland (e.g. Kendal, Ulverston, Windermere, Ambleside)
Eden (e.g. Penrith, Appleby, Tebay, Alston) |GGG
Barrow-in-Furness (e.g. Barrow, Dalton, Askam) [N

Not Answered i
0 10 20 30 40 50 60

Responses (%)
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Question 3: Which locality and town/village are these premises located in or
nearest to?

As would be expected, the three main population centres in Westmorland & Furness
- Kendal, Penrith and Barrow - accounted for the highest number of responses
(41.3% of the 701 responses). Behind these, the three medium-sized service centres:
Ulverston, Ambleside/Grasmere, and Windermere/Bowness, accounted for one in
five responding businesses.

Reflecting the geography of each locality, Kendal-based businesses accounted for
30.7% of South Lakeland responses, whilst 42.3% of Eden-based businesses were
in Penrith. In Barrow-in-Furness 87.8% of businesses reported that they were based

in Barrow.
Business location Eztsapl;)nses Responses (%)
Kendal 122 17.4
Penrith 88 12.6
Barrow-in-Furness 79 11.3
Ulverston 57 8.1
Windermere / Bowness 49 7.0
Grange-over-Sands 35 5.0
Kirkby Stephen / Brough 33 4.7
Milnthorpe / Crooklands / Levens 29 4.1
Ambleside 26 3.7
Appleby 24 3.4
Kirkby Lonsdale 23 3.3
Sedbergh / Dent 18 2.6
Alston 14 2.0
Glenridding / Patterdale / Pooley Bridge 12 1.7
Dalton-in-Furness 9 1.3
Langwathby / Lazonby / Armathwaite 9 1.3
Broughton / Kirkby-in-Furness 8 1.1
Burton-in-Kendal / Holme 8 1.1
Hawkshead 8 1.1
Burneside / Staveley 7 1.0
Greystoke / Threlkeld 7 1.0
Kirkby Thore / Temple Sowerby 7 1.0
Arnside 6 0.9
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Grasmere 6 0.9
Orton / Crosby Ravensworth / Maulds Meaburn | 5 0.7
Tebay 3 0.4
Coniston 2 0.3
Askam-in-Furness 1 0.1
Shap 1 0.1
Not Answered 5 0.7
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Question 4: Is your business premises in the Lake District or Yorkshire Dales National Parks?

Over a third of responding businesses indicated that their premises were in either the Lake District or Yorkshire Dales National

Parks.
. Responses Responses
National park (total) (%)
Yes 243 34.7
No 445 63.5
Not Answered 13 1.9

Question 5: Is your current business premises freehold or leasehold?

Almost half of responding businesses reported that their business premises were freehold, with 46.8% indicating that their premises

were leasehold.

Freehold or leasehold zgtsaﬁ)onses :3/‘:)59011598
Freehold 349 49.8
Leasehold 328 46.8
Not Answered 24 3.4
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Question 6: How long has this business been trading?

Over half of responding businesses have been trading for between 6-30 years, whilst businesses that have been operating for over
30 years account for over a third (35.1%) of responses. One in eight business are new having been operating for between 0 and 5

years.

How long has your business been trading? Responses (total) | Responses (%)
0-5 years 85 12.1

6-15 years 186 26.5

16-30 years 179 25.5

Over 30 years 246 35.1

Not Answered 5 0.7
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Question 7: Which of the following is the MAIN operation of your business?

The top three responding businesses were operating in wholesale/retail

arts/entertainment/recreation (7.7%) sectors.

(22.3%), hospitality/catering (21.0%), and

Though arts/entertainment/recreation is the third most common operation is responding businesses, it is far behind wholesale/retail
and hospitality/catering, indicating the area’s lower reliance on leisure activities outside shopping, dining and social drinking.

Main operation of business Responses (total) | Responses (%)
Wholesale and retail (inc. shops, wholesale distribution, indoor market, petrol

) 156 223
station, garden centre, storage)
Hospitality / catering (inc. holiday let, hotel, B&B, pub) 147 21.0
Arts, entertainment, leisure, recreation (inc. gallery, museum, gym, sports club, 54 77
leisure centre, visitor attraction) '
Professional, business services and administration (inc. solicitor, architect, 49 70
marketing, designer) )
Manufacturing 45 6.4
Public services, health and social care (inc. surgery, optician, dentist, nursing

. . 44 6.3

home, other public sector or charity)
Building / construction (inc. builder, roofer, joiner, electrician) 41 5.9
Property / financial services (inc. private letting, estate agent, bank, accountant) 36 5.1
Health and beauty (inc. hairdresser, spa, nail salon) 26 3.7
Motor trade (inc. garage, auto dealer) 22 3.1
Agriculture, forestry and fishing 20 29
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Education (inc. training) 19 2.7
Vet / pet services (inc. animal care, animal grooming, animal rescue, boarding 10 14
kennels) '

IT and communications 8 1.1
Electricity, gas, water supply, waste management (inc. recycling, biomass) 4 0.6
Not Answered 20 2.9
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Question 8: What type of business/organisation are you?

Almost half of responding businesses (46.9%) are limited companies (Itd), whilst one in five businesses are independent sole traders
(19.1%). Charities/trusts/non-profit/third sector, family businesses and partnerships each accounted for one in ten responses. All
other business types accounted for between 0-2% of responses.

Type of businesses/organisation Responses (total) | Responses (%)
Limited company (Itd) 329 46.9
Independent sole trader 134 191
Charity / trust / non-profit / third sector 66 9.4
Family business 65 9.3
Partnership 64 9.1
PLC / corporation 13 1.9
Owned by parent company 8 1.1
Co-operative 5 0.7
Franchise 2 0.3
Government body / public sector 2 0.3
International 2 0.3
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Multi-national 1 0.1
Hedge fund / conglomerate 0 0.0
Not Answered 10 14

Limited company (Itd)
Independent sole trader

Charity / trust / non-profit / third sector
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5.2 Business Performance

Question 9: How did your business turnover in 2024/25 compare with 2023/24?

Almost two-thirds of responding businesses reported that their turnover in 2024/25 either increased or remained the same from
2023/24, whilst over a quarter of responding businesses indicated that their turnover decreased during this time.

Business turnover Responses (total) | Responses (%)
Turnover increased 246 35.1

Turnover stayed the same 194 27.7

Turnover decreased 200 28.5

Don’t know 52 7.4

Not Answered 9 1.3
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Question 10: How confident do you feel about the next twelve months?

Almost two thirds of all responding businesses feel very or fairly confident about their prospects for the next 12 months. On the other
hand, 31.8% of responding businesses are not very or not at all confident.

Business confidence Responses (total) | Responses (%)
Very confident 70 10.0

Fairly confident 369 52.6

Not very confident 166 23.7

Not at all confident 57 8.1

Don’t know 32 4.6

Not Answered 7 1.0
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Question 11: What obstacles, if any, do you see as preventing your business from growing?

Three of the top five reported obstacles to growth were cost-related: 55.9% of businesses reported overall
businesses reported energy and fuel costs, and 23.7% reported business rates.

7.6% of responding business reported that there were no obstacles to growth.

rising prices, 40.% of

Obstacles Responses (total) Responses (%)
Rising prices 392 55.9
Energy and fuel costs 281 40.1
Workforce/skills shortages 248 35.4
Market conditions 242 34.5
Business rates 166 23.7
Lack of business grant funding 133 19.0
Staff retention 115 16.4
Local/national/international competition 94 134
Lack of information about funding 93 13.3
Infrastructure (public transport and roads) 88 12.6
Planning application process / planning policy 69 9.8
Import/export barriers 62 8.8
Unsuitable business sites / premises 52 7.4
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Insufficient business support and advice 48 6.9
Digital Connectivity inc. broadband and mobile 45 6.4
Access to sKkills training/development opportunities 43 6.1
Business location 36 51
Productivity 23 3.3
None 53 7.6
Not Answered 39 5.6
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Question 12: What type of skills provisions would support your business to grow?

Promotional skills were the most sought after skills provision amongst the responding businesses. Specifically, a third indicated that
marketing/sales skills would support growth, whilst almost a quarter (22.4%) saw social media skills as important for business
growth.

As would be expected from an area with a strong local offer, only 4.7% of responding businesses indicated that import/export skill
provision would support their business to grow. When viewed alongside the responses favouring marketing, skills and social media
skills provision, the sense is that businesses consider greater growth to result from increased promotion of local produce and

services.
Skills Responses (total) | Responses (%)
Marketing/sales 327 33.8
Social Media 157 224
Finances 128 18.3
Business planning 95 13.6
Customer services/communication 90 12.8
Leadership development 84 12.0
Green growth and sustainability 70 10.0
Succession planning 70 10.0
Human Resources 55 7.9
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Project management 54 7.7
Innovation/Research & Development 51 7.3
Sector-specific apprenticeships 46 6.6
Resilience and mental health 37 5.3
Import/export 33 4.7
Not Answered 221 31.5
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5.3 Existing Business Premises

Question 13: Which of the following best describes the type of premises that you occupy?

With over a quarter of all responses, Retail (25.8%) is the most common type of premises reported by businesses, ahead of Office
premises (12.6%). Accommodation, food/drink, and light industrial premises are common, each with between 8.8% and 9.7% or

responses.

Type of premises

Responses (total)

Responses (%)

Retail (inc. shop, showroom, hairdresser, petrol station) 181 25.8
Office (inc. office space to rent in a business hub) 88 12.6
Accommodation (inc. hotel, guest house, B&B, holiday let) 68 9.7
Food and drink (inc. restaurant, café, takeaway, pub, bar) 63 9.0
Industrial — light (inc. small scale manufacturing/processing e.g. small workshop) 62 8.8
Working from home (business based in your main residence) 43 6.1
Non-residential (inc. school, surgery, museum, library, place of worship, public hall) | 26 3.7
Financial and professional service (inc. estate agent, employment agency, bank, o4 3.4
accountant, solicitor) )
Industrial — general (inc. large scale manufacturing/processing) 20 29
Storage / distribution (inc. wholesale) 19 2.7
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Farm / agricultural building 18 2.6
Caravan park, camping site 15 2.1
Leisure (inc. cinema, swimming pool, sport facility, sports club, golf course) 12 1.7
Live/work unit 7 1.0
Research and development (inc. studios, laboratories) 1 0.1
Not Answered 54 7.7

Retail (inc. shop, showroom, hairdresser, petrol station)

Office (inc. office space to rent in a business hub)

Accommodation (inc. hotel, guest house, B&B, holiday let)

Food and drink (inc. restaurant, café, takeaway, pub, bar)

Industrial — light (inc. small scale manufacturing/processing e.g. small workshop)
Working from home (business based in your main residence)

Non-residential (inc. school, surgery, museum, library, place of worship, public hall)

Financial and professional service (inc. estate agent, employment agency, bank,...

Industrial — general (inc. large scale manufacturing/processing)

Storage / distribution (inc. wholesale)

Farm / agricultural building

Caravan park, camping site

Leisure (inc. cinema, swimming pool, sport facility, sports club, golf course)
Live/work unit

Research and development (inc. studios, laboratories)

Not Answered
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Question 14: Which best describes the location of these premises?

Over half of responding businesses (56.8%) reported that their premises were located in either a town centre or at the edge of town,
whilst a fifth reported that they were in a village location.

Premises location Responses (total) | Responses (%)
Town centre 249 35.5
Village 140 20.0
Edge of town e.g. industrial estate 149 21.3
Rural 152 21.7
Not Answered 11 1.6
40
35
30
s 25
g 20
ﬁ 15
10
5
0 [ ]
Town centre Village Edge of town e.g. industrial estate Rural Not Answered
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Question 15: Which of the following best describes these premises?

Three quarters (75.2%) of responding businesses described their premises as their main workspace or headquarters. One in ten
responding businesses described their premises as a live/work units.

Type of premises Responses (total) | Responses (%)
Main workplace / headquarters 527 75.2

Live / work unit 76 10.8

Branch / satellite 48 6.9

Office at home 34 4.9

Not Answered 16 2.3
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Question 16: What is the approximate floor space of these premises?

Under half of responding businesses are operating in ‘small’ premises with an approximate floor space of under 2,500 ft2. There
was a reasonable response rate (17.6%) from businesses operating in ‘medium’ sized premises between 2,501 and 9,999 ft?, and
‘large’ premises (6.0%) with an approximate floor space over 10,000 ft2.

Premises floorspace Responses (total) | Responses (%)
Under 2,500 ft? (under 232 m?) 312 44.5
2,501 ft2 - 9,999 ft* (232 m? - 929 m?) 123 17.6
Over 10,000 ft (over 930 m?) 42 6.0
Don’t know 212 30.2
Not Answered 12 1.7
50
45
40
35
£ 30
2 25
g 20
15
10
5
: ] —
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Question 17: How long have you been at these premises?

A quarter of businesses reported that they had occupied their current premises for a relatively short time (0-5 years), whilst over half
(50.7%) of all responses were from businesses that had been in their premises between 6-30 years.

Premises tenure Responses (total) | Responses (%)
0-5 years 174 24.8

6-15 years 201 28.7

16-30 years 154 22.0

Over 30 years 159 22.7

Don’t know 4 0.6

Not Answered 9 1.3
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Responses (%)
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Question 18: How many people work at these premises?

Over half (58.8%) of responding business were from businesses that employ between 1 and 5 employees. When viewed in relation
to previous questions (floor space and type of business), the majority of responding businesses are likely to be small businesses and
sole traders. However, three in ten responses were from businesses with between 6 and 25 employees. Two businesses, equalling
0.3% of responses, indicated having over 500 employees, whilst less than 1.6% reported between 101 and 500 people.

People employed at Responses Responses 70
premises (total) (%)
60
1-5 412 58.8
50
6-10 117 16.7
& 40
11-25 94 13.4 g
g 30
26-50 31 4.4 “
20
51-100 18 2.6
10 I
101-500 11 1.6
2 ) p2) O A2 o 00 $ N >
Over 500 0.3 N & ¥ e e @% O&& v&& e
Not Answered 16 2.3 &
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5.4 Future Business Premises Needs

Question 19: Over the next year, do you expect the number of people employed at these premises to...?

Almost two thirds (64.6%) of responses indicated that businesses expected the number of people employed at their premises to stay
the same over the next twelve months. However, almost one fifth of businesses were expecting either slight or significant increase.
Conversely, a combined 9.7% of businesses responded that they anticipated numbers to reduce slightly or significantly.

With 74.3% of responding businesses indicating that their workforce will stay the same or reduce, this may highlight the challenges
that young people face in the area wanting to enter work, as well as organisational challenges within the business community with
recruitment and skills/people shortages.

Number of people employed | Responses Responses 70
at premises (total) (%) 60
Increase significantly (more 12 17 S 20
than 25%) ' 8 40

S 30
Increase slightly 124 17.7 8 50
Stay the same 453 64.6 12 o

>
Reduce slightly 46 6.6 < R & & &
< N &
Reduce significantly (more 29 31 @o@ \&&Q’% & @"0 &o@ & &‘v
0, . N A
than 25%) .@&\* .&&\*
Don’t know 37 5.3 & &
éz’bc"z Q/bQOQ/

Not Answered 7 1.0 & &
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Question 20: Over the next 3 years, how do you expect your business premises needs to change?

22.0% of responding businesses expect their premises/business needs to change over the next three years. 15.4% of businesses
who responding were anticipating the need for more space through moving to larger premises (6.4%), expanding existing premises
(6.3%), or acquiring additional space (2.7%). On the other hand, 5.0% were considering reducing space through either moving to
smaller premises (2.9%), or reducing their reducing current premises (2.1%). Overall responding businesses have indicated a greater
desire for positive change, whether through premises change or employing more people, than negative change.

78.0% of responding businesses indicated that they expected no change. When viewed alongside the number of businesses
expecting employee numbers to remain the same (64.6%), the survey indicates that businesses are anticipating consistency over

the next 36 months.

Premises change ggtsari;) nses (ROZ)S ponses
No change (keep it as it is) 547 78.0

Move to larger 45 6.4

Expand existing 44 6.3

Move to smaller 20 29

Reduce existing 15 2.1

Acquire additional 19 2.7

Not Answered 11 1.6
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Question 21: Why are you planning to change or adapt your premises?

The 143 businesses that anticipated the need to change their premises/business were asked why this was the case, and could
answer all options that applied to them. One in nine businesses reported that one of the main drivers for change was that their
current premises were too small. Behind this businesses also reported that staffing changes or operational difficulties (6.0%) were

an important driving factor.

. Responses Responses
?

Why change premises? (total) (%)
Location 18 2.6
Access issues 17 2.4
Energy and fuel costs 33 4.7
Building no longer suitable 31 4.4
e.g. outdated
Building too small 80 11.4
Building too big 8 1.1
Staffing changes or
operational difficulties 42 6.0
Not answered 560 79.9
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Question 22: Where are you likely to look for new premises? Please indicate as to the specific location/town/village.

Of the 165 businesses that answered Question 22, 77 reported that they either did not know where they might seek new premises,
or were not looking. 88 businesses did indicate where they would most likely look for new premises.

50.0% of the 88 businesses reported that they would most likely look for new premises in one the area’s four main towns: Penrith,
Kendal, Barrow and Ulverston.

8.0% of the 88 businesses reported that they would most likely look outside of the Westmorland & Furness area with three
businesses specifying that they would look at Carlisle, one the North-East, and one the South Coast.

Townl/village Responses (total) | Responses (%)*
Penrith 13 14.8
Kendal 12 13.6
Barrow 11 12.5
Ulverston 8 9.0
South Lakeland (not specified) 7 8.0
Milnthorpe / Crooklands / Levens 6 6.8
Grange-over-Sands 5 5.7
Barrow-in-Furness (not specified) 4 4.5
Eden (not specified) 3 3.4
Kirkby Lonsdale 3 3.4
Kirkby Stephen / Brough 3 3.4
Alston 1 1.1
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Appleby 1 1.1
Broughton / Kirkby-in-Furness 1 1.1
Burton-in-Kendal / Holme 1 1.1
Langwathby / Lazonby / Armathwaite 1 1.1
Windermere / Bowness 1 1.1
Ambleside / Grasmere 0 0.0
Coniston 0 0.0
Glenridding / Patterdale / Pooley Bridge 0 0.0
Sedbergh / Dent 0 0.0
Shap 0 0.0
Outside of Westmorland & Furness area 7 8.0
Don’t know/not seeking new premises 77 N/A

*of 88 businesses that reported where they would look for new premises.
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Penrith

Kendal

Barrow

Ulverston

South Lakeland (not specified)
Milnthorpe / Crooklands / Levens
Grange-over-Sands
Barrow-in-Furness (not specified)
Eden (not specified)

Kirkby Lonsdale

Kirkby Stephen / Brough

Alston
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Broughton / Kirkby-in-Furness
Burton-in-Kendal / Holme

Langwathby / Lazonby / Armathwaite

Windermere / Bowness

Ambleside / Grasmere

Coniston

Glenridding / Patterdale / Pooley Bridge
Sedbergh / Dent

Shap

Outside of Westmorland & Furness area I ——

0.0% 2.0% 4.0% 6.0% 8.0% 10.0% 12.0% 14.0% 16.0%

Responses (%)
'Not answered' data removed for analytical reasons
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Question 23: Which of the following best describes the type of premises you would be looking for?

122 businesses answered Question 23. 3.4% of the 701 responding businesses reported that they would be looking for office space,
whilst 3.3% would be looking for light industrial units, and 2.6% retail premises.

Type of premises Responses (total) | Responses (%)
Office (inc. office space to rent in a business hub) 24 3.4
Industrial — light (inc. small scale manufacturing/processing e.g. small workshop) 23 3.3
Retail (inc. shop, showroom, hairdresser, petrol station) 18 2.6
Storage / distribution (inc. wholesale) 13 1.9
Accommodation (inc. hotel, guest house, B&B, holiday let) 10 1.4
Industrial — general (inc. large scale manufacturing/processing) 9 1.3
Farm / agricultural building 5 0.7
Financial and p_rqfessional service (inc. estate agent, employment agency, bank, 5 0.7
accountant, solicitor)

Non-residential (inc. school, surgery, museum, library, place of worship, public hall) | 5 0.7
Food and drink (inc. restaurant, café, takeaway, pub, bar) 4 0.6
Live/work unit 4 0.6
Caravan park, camping site 1 0.1
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Research and development (inc. studios, laboratories) 1 0.1
Leisure (inc. cinema, swimming pool, sport facility, sports club, golf course) 0 0.0
Not Answered 579 82.6

Office (inc. office space to rent in a business hub)
Industrial — light (inc. small scale manufacturing/processing e.g. small workshop)
Retail (inc. shop, showroom, hairdresser, petrol station)
Storage / distribution (inc. wholesale)
Accommodation (inc. hotel, guest house, B&B, holiday let)
Industrial — general (inc. large scale manufacturing/processing)
Farm / agricultural building
Financial and professional service (inc. estate agent, employment agency, bank,...
Non-residential (inc. school, surgery, museum, library, place of worship, public hall)
Food and drink (inc. restaurant, café, takeaway, pub, bar)
Live/work unit

Caravan park, camping site

Research and development (inc. studios, laboratories)

Leisure (inc. cinema, swimming pool, sport facility, sports club, golf course)

o

0.5 1 1.5 2 2.5 3 35 4

Responses (%)
'Not answered' data removed for analytical reasons
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Question 24: What type of premises ownership would you be looking for?

17.7% of businesses reported what types of premises ownership they would be looking for, with freehold as the most popular type

at 8.0% of responses.

Freehold or leasehold Responses (total) | Responses (%)
Freehold 56 8.0
Leasehold 27 3.9
Either freehold or leasehold 41 59
Not Answered 577 82.3
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Question 25: Which best describes the location you would look for?

17.5% of businesses reported what type of location they would be looking for. Town-based locations were most favoured, with 5.6%
of the total 701 responses preferring a town centre location, and 5.7% preferring an edge of town location, such as an industrial

estate. Out of town locations accounted for a combined 6.3% of responses.

Premises location Responses (total) | Responses (%)
Town centre 39 5.6

Village 17 24

Edge of town e.g. industrial estate 40 5.7

Rural 27 3.9

Not Answered 578 82.5

6

5

Responses (%)
w IS
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Town centre Village Edge of town e.g. industrial estate

'Not answered' data removed for analytical reasons

Wgéffﬁoﬂand and Fumess

Rural

N\



https://www.investinwestmorlandandfurness.co.uk/
https://www.investinwestmorlandandfurness.co.uk/

39

NWF Invest in Westmorland and Furness | Business Survey 2025 — 5.0 Analysis

Question 26: What is the approximate floor space of the premises you would be looking for?

125 businesses answered Question 26. 6.9% of the 701 responding businesses reported that they would be looking for smaller
sized premises (under 2,500ft?), whilst 5.0% would be looking for medium sized premises (2,501ft? to 9,999ft?). 4.3% of businesses

were unsure of the approximate floor space they would require.

Approximate floor space Responses (total) | Responses (%)
Under 2,500 ft* (under 232 m?) 48 6.9
2,501 ft - 9,999 ft? (232 m? - 929 m?) 35 50
Over 10,000 ft? (over 930 m?) 12 1.7
Don’t know 30 4.3
Not Answered 576 82.2

8

7

6

2

| L

0

Under 2,500 ft? (under 232 m?) 2,501 ft? - 9,999 ft? (232 m? - 929 m?) Over 10,000 ft? (over 930 m?) Don’t know
'Not answered' data removed for analytical reasons
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Question 27: When choosing premises, how important are the following for your business/organisation?

Over two thirds of businesses (66.9%) that responded considered broadband and mobile phone connectivity as very important when
selecting a new site, ahead of the cost of the premises (65.9%), and the cost of business rates (63.5%). However, when considering
responses for both ‘very important’ and ‘fairly important’ the location and accessibility of the premises (83.7%) becomes the second
most important factor, behind broadband and mobile phone connectivity (87.0%), but ahead of the cost of premises (83.5%) and
the cost of business rates (82.6%).

Although access to skills and education providers is still viewed as important to some, it is significantly less than all other factors
with over half of responses (56.9%) reporting that it is not very important or not at all important.

Very important | Fairly important .N°t very .NOt at all Don’t know Not Answered
important important

Actual | % Actual | % Actual | % Actual | % Actual | % Actual | %
Access to the customer base | 408 58.2 107 15.3 69 9.8 58 8.3 20 29 39 5.6
Access to skills/education | ¢ 108 | 128 183 |219  |312 |180 |25.7 |36 5.1 62 8.8
providers
Availability of suitable 314 |448 |158 |225 |83 118 |78 111 |25 3.6 43 6.1
workforce
Broadband and mobile 469 66.9 | 141 201 |29 4.1 8 1.1 14 2.0 40 57
phone connectivity
Cost of business rates 445 63.5 134 19.1 31 4.4 20 2.9 27 39 44 6.3
Cost of premises 462 65.9 123 17.6 30 4.3 22 3.1 23 3.3 41 5.9
Energy efficiency 338 48.2 220 314 59 8.4 19 2.7 17 2.4 48 6.9
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Flood risk 327 467 |165 |235 |89 127 |41 5.9 25 36 54 77
Location/accessibility of 425 60.6 | 162 231 |29 4.1 17 2.4 19 27 49 7.0
premises

Parking for staff, customers | 5. 506 | 184 263 |75 107 |28 4.0 17 2.4 42 6.0
and deliveries

Public transport 181 258 |195 |27.8 | 151 215 |95 136 |28 4.0 51 73

Public transport

Parking for staff, customers and deliveries

Location/accessibility of premises

Flood risk

Energy efficiency & Very Important

H Fairly Important
Cost of premises
B Not Very Important
Cost of business rates W Not At All Important
H Don’t Know

Broadband and mobile phone connectivity
B Not Answered

Availability of suitable workforce

Access to skills/education providers

Access to the customer base

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0%  100.0%

Responses (%)
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5.5 And Finally...

Question 28: Is it important for your organisation to address Climate Change and implement more sustainable
practices in your activities or operations?

Two thirds of respondents indicated that addressing climate change and implementing more sustainable practices is important in
their businesses’ activities or operations.

Climate change zgtsapl;) nses Responses (%)
Yes 465 66.3
No 227 32.4

Not Answered 9 1.3

'Not answered' data removed for analytical reasons
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Question 29: In what ways is your organisation addressing Climate Change and sustainability issues?

Businesses reported widespread activity to address Climate Change and sustainability issues. Whilst businesses reported between
7% and almost 20.0% in uptake of these activities, seven in ten businesses were minimising their waste through recycling or reuse
of materials, double that of those utilising green and energy efficient technologies (34.8%).

Addressing climate change and sustainability

Responses (total)

Responses (%)

Measuring your business’ carbon footprint 138 19.7
Creating a carbon reduction plan 95 13.6
Minimising waste e.g. reusing surplus materials, circular economy practices 491 70.0
Utilising green and energy efficient technologies e.g. installing renewable energy 244 34.8
sources, insulation, window replacement, energy management system ]
Green transport schemes e.g. encouraging active travel or car sharing, use of EVs | 124 17.7
Incentives for employee to be more ecologically aware 69 9.8
Providing training on carbon emissions and natural environment related to the 54 77
practices of your organisation )
Encouraging biodiversity e.g. tree planting 116 16.6
Unsure 118 16.8
Not Answered 45 6.4
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5.5 And Finally...

Question 30: Finally, do you have any other comments you wish to include?

Finally, responding businesses were given the opportunity to submit any other comments they may have. 163 comments were left,
with 13 of these as ‘N/A’, ‘no’, ‘none’ or similar, and four notifying business closure/retirement. For analytical purposes, these have
been excluded and the remaining 146 comments have grouped into common themes, with the most commonly mentioned listed

below.
1.Parking — lack of parking or price of parking were seen to have a largely negative impact on business;
2.Business rates — high business rates or unsure what rates are being used for;
3. Staffing and skills — concerns for affordable housing for staff, training and upskilling.
4.Highways — road closures, road improvements and M6 junctions.
5.Grants/funding — requests for additional grants or funding, or signposting to grants/funding opportunities;
6. Tourism — place promotion and concerns with accommodation.
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